
Founded in 2001, The Clinic is a nonprofit medical facility providing free, quality healthcare to the uninsured.  Services are provided by staff and volunteer
doctors and nurses.  Along with primary care, The Clinic provides specialty care services, including Internal Medicine, Gynecology, Pediatrics, Cardiology,
Orthopedics, Allergy, Dermatology and Mental Health Counseling.  The Clinic offers an in-house laboratory, medications and diagnostic tests, procedures and
consultations provided by Paoli Hospital under the Charity Care Program.  In its history, The Clinic has provided over 140,000 patient visits to the medically
underserved in our community.  Our location is 143 Church St, Phoenixville, PA 19460.  To make an appointment, please call 610-935-1134, extension 27 or 21.

“Without The Clinic, I doubt
  that I’d be here today.”
Although Tammy was a hardworking woman with three
jobs, she still found paying for health insurance beyond
her reach.  Despite her situation, she took her health
seriously and was diligent about routine visits with her
primary care physician, which she paid for out-of-pocket.
At one of these routine visits, her doctor noticed a mark
on her chest, which he felt was serious enough to warrant
a biopsy.  Since he knew that further treatment could be
very expensive, he told Tammy about The Clinic and its
mission to provide healthcare to the uninsured.

When Tammy came for her first visit at The Clinic, she
was self-conscious and worried that she might be looked
down upon for not having health insurance.  She was
delighted to discover that the reality was quite the
opposite – Tammy found that she was treated with
respect and compassion, with the utmost consideration
given to her health, not her ability to pay. She was
immediately impressed with the family atmosphere at
The Clinic, and the warmth of the entire staff.  "When
you walk into The Clinic, you immediately feel welcome.
They didn't look at my wallet – they looked at me simply
as a patient needing care," Tammy said.

While under treatment at The Clinic, Tammy learned
that she had skin cancer.  The Clinic took care of
coordinating the treatment details, ensuring that Tammy
saw all the right specialists and got the care that she
needed.  Through The Clinic, Tammy received skin
cancer surgery at Paoli Hospital.

After a successful surgery, Tammy began to develop
breathing issues caused by a drop in her oxygen levels.
During follow-up care, The Clinic's providers discovered a
heart murmur, which turned out to be caused by a hole in
her heart.  This condition was likely present at birth, but
was aggravated by the anesthesia administered during her
surgery.  Once again, Tammy faced uncertainty about being
able to afford the care she needed to correct this life-
threatening condition. And once again, The Clinic was able
to help her, arranging for her to receive heart repair surgery
at Lankenau Hospital.

Today, Tammy is happy, healthy and successfully treating
her heart condition.  Working through The Clinic and its
partners, she was accepted into a clinical trial that is helping
her pay for the expensive medications that her condition
requires.  Tammy also recently acquired health insurance
through one of her jobs.  "I'm insured now, but I miss my
people at The Clinic," she said.  "I'm living proof that there
are angels here on Earth – and they work at The Clinic!"
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a patient needing care."



Save the date

Lew Osterhoudt, Executive Director

Dear friends of The Clinic,

We at The Clinic have been very richly blessed this year.  The sadness we experienced when our beloved Medical
Director, Dr. George Spyropoulos, moved on to other opportunities was replaced with the joy we found in our new
Medical Director, Dr. Sissy John.  Dr. John brings the same compassion and skill to the care of our patients, and has
fit in seamlessly with our wonderful team of medical providers.

“Our most wonderful blessing continues to
be you – our extended Clinic family – who

support us through these difficult times.”

Another blessing has been the return of our founder, Dr. Lorna Stuart.  Dr.
Stuart has been volunteering on Mondays, bringing her considerable medical
expertise and love for our patients, while enriching our Clinic family with her
spirit and dedication.

And our most wonderful blessing continues to be you – our extended Clinic
family – who support us through these difficult times.  Thank you for all that
you do for us and for our patients.  The Clinic wouldn't be here without you,
and we extend to you our deepest gratitude and all of our wishes for good health
and much happiness in the coming year.

With love and gratitude,
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The past 12 months
at a glance:

Comprehensive care to
2,560 unique individuals

7,437 patient visits

6,266 free laboratory
tests for patients

12,929 volunteer hours

Since opening our
doors in 2002:

More than

140,000
patient visits

Volunteer Spotlight

Laurel Doghramji entered retirement in July of 2018 knowing
that her work was far from over.  She had started her career as a
nurse at Boston University Medical Center, worked for IBM
and Shared Medical Systems selling biomedical equipment and
finally landed as a clinical research nurse in the Department of
Otorhinolaryngology at Penn.  But her real passion had always
been volunteering, so upon retirement, she saw an opportunity.

Less than a year later, she stumbled upon The Clinic, where she
now volunteers as a nurse two or more days each week.  "I love it
here," said Laurel.  "There's just something about giving back to
the community that is so wonderful and satisfying.  And
everyone here is so lovely – Dr. John, Jacki and of course, Dr.
Stuart – there aren't many places where people thank you every
time you walk out the door."

Laurel and her husband Karl, a physician, have been married 32
years and have a son and a daughter.  Their daughter is now
following her parents into the healthcare field as a medical
student at Jefferson.  Art is one of Laurel’s passions, and she
actually majored in art before becoming a nurse.  Since her
retirement, she has also begun volunteering as an art teacher at
Louis Elkins Elementary School in Kensington.

Laurel loves both the people she works with at The Clinic and
the patients as well.  "The patients here are so kind and
appreciative.  I've never come across anyone who was ungrateful
or rude.  You don't feel appreciated like that at other jobs, and it's
so satisfying to feel like you're making a real difference in
somebody's life," says Laurel.

"There are people coming in who work full-time, work two jobs
or who just lost jobs.  One of them could be my son or
daughter.  One of them could be me.  Some patients are
embarrassed they're here, but it's nothing to be ashamed of.  I've
seen miracles happen here."

Laurel Doghramji



At The Clinic, we work hard, but we play hard too!  We had a blast this year out in the community
we serve, spreading the word about our services and raising funds through fun events.
From the Dogwood Parade (featuring our "Clinic Queen" Dr. Lorna Stuart!) to
our inaugural PHX Field Day, we made the most of 2019 and look forward
to an even better 2020!
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