
Founded in 2001, The Clinic is a nonprofit medical facility providing free, quality healthcare to the uninsured. Services are
provided by staff and volunteer doctors and nurses. Along with primary care, The Clinic provides specialty care services,
including gynecology, pediatrics, cardiology, pulmonology, orthopedics, allergy, dermatology, physical therapy and counseling
services. The Clinic offers an in-house laboratory, medications and diagnostic tests, procedures and consults provided by Paoli
Hospital under the Charity Care Program. In its history, The Clinic has provided over 150,000 patient visits to the medically
underserved in our community. Our location is 143 Church Street, Phoenixville, PA 19460. To make an appointment, please
call 610-935-1134, extension 27 or 21. To make a donation, please visit www.theclinicpa.org.

When most people think of The Clinic and the
services we provide, they probably imagine a patient
coming in with a cough or cold, being seen by one
of our providers and leaving with some medications.
But there’s somuchmore going on behind the scenes
to keep our patients healthy – from appointment
line to follow up. Here’s one patient’s story.

Maria, a 38-year-old woman who speaks limited
English, hears about The Clinic from her neighbor.
Lately, she had been having some concerning
symptoms – fatigue, dizziness, heart palpitations
and frequent urination – so she calls to schedule an
appointment. She speaks to a scheduling volunteer
on the phone, who then passes her information on
to one of The Clinic’s nurse managers. With the help
of our staff interpreter, our nursemanager callsMaria
to discuss her symptoms, and in consultation with
one of our staff providers, decides that she should
be brought in for a new patient visit.

Upon arrival at The Clinic, Maria is given
paperwork to complete out of a patient chart that
had been prepared by one of our clerical volunteers
and, after providing her ID and proof of address, she
is taken to an exam room by a volunteer nurse. A
volunteer interpreter helps to obtain her medical
history and symptoms during her exam.

Based on Maria’s symptoms, Dr. John, our medical
director, decides to run in-house labwork and an
EKG. Our lab manager processes her labs, which
show elevated A1C, indicative of diabetes, which
could explain her fatigue and increase in urination.
Her EKG results, however, are inconclusive – Dr.
John decides to send her to Paoli Hospital as part
of their Charity Care program for an echocardiogram
and a cardiology consultation. The Clinic’s practice
manager schedules her appointments, while our
bilingual patient representative explains the financial
forms she’ll need to complete to be seen at the
hospital. <Story continued inside.>
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As I write this on a beautiful, warm spring day, I am celebrating the changes happening all around us. We are
making progress against the pandemic with more vaccines going into arms every day, meaning we have more
vaccinated volunteers coming back to help us increase our capacity to treat our patients.

Almost eight years ago, I began volunteering at The Clinic and it has been almost three years since I stepped into
my role as Executive Director. Over that time, I have fallen in love with this wonderful place that is full of some of

A Message from Lew Osterhoudt, Executive Director

the most amazing people I have ever met. We have bonded over this time
into a close knit “family” of staff and volunteers that care deeply for each
other and for our patients.

After much thought, I have asked the Board of Directors to begin looking for
my replacement. This has been a very difficult decision, but the arrival of our
first grandchild means I have important work ahead that deserves my full
attention. A search for a new Executive Director is underway, and I will
continue to be available to support my successor during this time of change,
while I return to the much more relaxed world of volunteering.

The Clinic would not be what it is today without its diverse donor base,
fundraiser supporters, dedicated volunteers and caring staff. I thank you for
all your loyal and generous support during my tenure here and beyond. I will
continue to be active in this Phoenixville community that I love so much, so
hopefully I’ll see you around the ‘Ville.

Maria's Story, continued

In the meantime, Maria is sent home with medications and a glucometer, and is instructed on how and
when to use it. Dr. John also refers her to Dr. Negrón, our volunteer physician who works with patients to
help manage diabetes and other chronic diseases through a plant based diet and lifestyle changes. Dr. John
follows up with Maria consistently to check in, monitor her symptoms and discuss her results.

For every one patient that comes in to The Clinic for help, there may be over a dozen individuals, staff and
volunteer, helping him or her along the way. In the background, there are also dedicated individuals
confirming appointments, updating and filing patient charts, maintaining our inventory of supplies, scheduling
volunteer shifts, and the list goes on. This healthcare hive, always buzzing with activity, is made possible
because of your generous support. If not for the compassion of our incredible community, patients like
Maria would have nowhere to go, while their symptoms worsen and compound into even larger issues. But
don’t take our word – hear about your impact right from Maria herself:

“Somebody recommended The Clinic to me when I was having health issues. The Clinic helps me
a lot with anything that I need. They call me to follow up to see how I feel – it's like someone
from my family asking how I feel. They spend time with you, ask about your family. They
remember you and you feel like you have a connection with them. When you go to a free clinic,
you wonder if you'll get good care or if you'll get criticized, but I never feel like that. I've never
felt uncomfortable. The Clinic is very important for Hispanic people like me, because a lot of the
time we don't have the money or we don't have insurance. Some people can afford food because
they have The Clinic for their healthcare. This place is special – they always have space for me.”



Dr. Moji Saberin

Volunteer Spotlight

Dr. Moji Saberin has been a board certified obstetrician/
gynecologist since 2000. Her original plan was to obtain
a master’s degree in clinical research, but found she
enjoys one-on-one care and interaction too much to
give up. She had been traveling to Latin America to
volunteer her time before she realized that she could put
her medical knowledge to good use right here in
Chester County, and started volunteering at The Clinic
in 2018.

“I volunteer at The Clinic because every person
deserves medical care. I am passionate about building a
just and equitable society,” says Dr. Saberin. “I like to get
to know The Clinic’s patients – I find them to be down
to earth, kind and grateful. I listen to their stories and
struggles with a sympathetic ear.”

When Dr. Saberin isn’t volunteering at The Clinic,
MCHC, Interfaith Philadelphia and on several Diversity
and Equity committees, she enjoys spending time with
her two college-age children, playing the piano, reading,
gardening, swimming and playing tennis. She grew up
in Luxembourg and speaks several languages, and she is
currently teaching herself Spanish.

Clinic Update from
Dr. Sissy John,
Medical Director

One year into the pandemic that changed the world,
The Clinic has remained operational, and all of our
staff and onsite volunteers have been vaccinated. We
are grateful for a community that has provided so
much support through in-kind donations and funding
for COVID-related expenses such as PPE, social
distancing building modifications, at-home medical
equipment for our patients and more.

Over the past year, we've established a new model
of care through telehealth, and took creative
approaches to patient care with outdoor exams and
drive-up flu shot clinics. For our telehealth
patients, we were able to distribute blood pressure
monitors and glucometers to monitor symptoms,
and thermometers and pulse oximeters for our sick
patients. While the health departments were closed
for routine vaccinations, we were able to provide
vaccines for pediatric patients.

More of our dedicated
volunteers are
returning each month,
and we're once again
able to provide
specialist visits in
pediatrics, gynecology,
orthopedics,
teletherapy and allergy/
immunology. By the
time you read this, we
will have begun
vaccinating our
patients for COVID.
This year has been a
difficult one, but there
is so much hope and
optimism for the
future.

On behalf of all of us
at The Clinic, thank
you for your support.

Going forward, we plan to
continue increasing our
number of office visits while
also continuing telehealth.



Save the Da
te!

Our "grownup games" are back! PXV Field Day returns on September 12, 2021.
Watch our website or Facebook page for updates on registration. Teams are

limited, so form yours now so you're ready when registration opens!
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