
Founded in 2001, The Clinic is a nonprofit medical facility providing free, quality healthcare to the uninsured. Services are
provided by staff and volunteer doctors and nurses. Along with primary care, The Clinic provides specialty care services,
including gynecology, pediatrics, cardiology, pulmonology, orthopedics, allergy, dermatology, physical therapy and counseling
services. The Clinic offers an in-house laboratory, medications and diagnostic tests, procedures and consults provided by Paoli
Hospital under the Charity Care Program. In its history, The Clinic has provided nearly 150,000 patient visits to the medically
underserved in our community. Our location is 143 Church Street, Phoenixville, PA 19460.  To make an appointment, please
call 610-935-1134, extension 27 or 21. To make a donation, please visit www.theclinicpa.org.

The Clinic in the time of
In February of this year, we were happily planning and
excited for our Murder Mystery Dinner fundraiser
that was happening the following month.
"Coronavirus" was on our radar as a healthcare
provider, but it was only out of an abundance of
caution that we decided to put protocols in place. We
thought we were being a little extreme when we
contacted our IT company to make sure we had work-
from-home capabilities.

Then March hit. Our fundraiser was cancelled. We
sent our volunteers home, and closed The Clinic for
onsite visits. We worried for our patients' safety and
financial wellbeing. But through it all, The Clinic has
remained open for our patients, albeit in a slightly
different capacity. Our medical staff seamlessly
integrated telehealth technology into our services,
always ready to speak to our patients by phone or
video. Our nurses were on hand to refill medications
and answer patient questions. As much as possible, we
continued to give our patients the level of care they've
come to expect from our providers. When a patient
needed to be seen in person, we suited up in full PPE.
We triaged over the phone and screened for COVID
symptoms on the front porch. Through it all, we
never left them.

As much as possible, we continued to
give our patients the level of care they've

come to expect from our providers.

We are now slowly increasing patient capacity,
scheduling patients at longer intervals so that we only
have one in the building at a time, with adequate time
to disinfect the exam room after each visit. Our
reception area looks a little different, with a new wall
and a clear partition. Our telehealth visits will
continue, which will allow us to continue seeing as
many patients as possible, safely.

During this crisis, millions of Americans have lost
their jobs and are losing their health benefits. Demand
for The Clinic's services will only increase in the
coming months and years. In order to continue
serving our community and the growing demand for
services, we need you and your continued support.
Thank you for making our community healthier,
more equitable and more compassionate.
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A Message from Dr. Sissy John, Medical Director

7,327 patient visits provided to the community
6,018 laboratory tests run both in-house and through LabCorp
1,157 patients received diagnostic testing through Paoli Hospital

During this time of anxiety and fear, I have been inspired and
humbled by the dedication and selflessness of the staff and
volunteers of The Clinic. Despite the severe restrictions
associated with this pandemic, we have remained steadfast in
our mission to care for the uninsured and underserved. As a
testament to this, we have received countless messages of love
and support for The Clinic.

We are immensely grateful for the donated supplies and
protective equipment that not only keep our staff safe but allow
us to continue our work undeterred. We stand strong in the face
of uncertainty and we will continue to adapt and adjust along
the way. In the coming year, we look forward to continuing to
provide quality, comprehensive healthcare, always keeping the
best interests of our patients in mind.

Stay safe and well,

In the midst of the pandemic, The Clinic and our patients need
you now more than ever. Expenses like the purchase of telehealth

technology and PPE, along with construction costs for our
building modifications, are all expenses above and beyond the
normal operating expenses required to run our medical clinic.

We know that this is a challenging time for many of you. If you're
in a position to support The Clinic with a donation, in any amount,

know that we are grateful.

You make a real difference in our patients' lives.



Volunteer Spotlight

Cara Graver became a Holistic Health Counselor 15 years
ago, adding a new dimension to her life as an artist and
teacher. When she opened her private practice, she
wondered who else in the community might benefit,
which led her to The Clinic.

"When life circumstances become stressful or disruptive,
even if we have the best foods, the nutrients we take in are
not wholly available for the body's use since stress
compromises many aspects of healthy, physical function,"
says Cara. "The Clinic patients are like all of us in that
health and wellbeing is a combination of what we are
thinking, believing and acting on. Volunteering here
allows me to reach people in need who wouldn't otherwise
have access to this integrative form of counseling."

During this extremely stressful time of crisis, Cara has not
only continued providing counseling to Clinic patients
over the phone, but even increased her availability to
accommodate those in need. "The patients here are so
grateful for what The Clinic provides and when given a
new perspective they are open and ready to be helped," she
says.

Cara lives with her husband of 50 years in what she
describes as "a magical woods surrounded by wildlife and
10 relatively tame chickens." When she's not at The Clinic,
you're likely to find her working with clay or teaching in
her studio, which is an earthen building that she hand-
sculpted out of local clay soil. To learn more about and see
photos of that incredible undertaking, visit
thecobstudio.com!

Cara Graver

We were so disappointed to have to cancel our first
Murder Mystery Dinner in late March due to the

emerging situation with COVID-19. Although the event
couldn’t go on as planned, we are so deeply grateful to
all of the attendees who donated the cost of their ticket

back to The Clinic in the wake of the cancellation.

We are especially grateful to our phenomenal Murder
Mystery Dinner sponsors for supporting this event

through thick and thin!

We look forward to seeing everyone at MMD 2021!



The support from our community as we navigate this crisis has been
nothing short of amazing. Thank you to all of the individuals and

community groups that have donated sanitizer, PPE and other critical
supplies during this time. We love our Phoenixville community!


